


The future of hair removal  
and the ethical  

alternative to waxing.



Our Story
Sugar Coated was founded by Rosie 
Khandwala. Rosie’s story goes back to the 
shores of the Indian Ocean, on the north-
east coast of Tanzania, where she grew up. 

It was here that Rosie learnt ‘sugar waxing’, a gentle 
way of removing unwanted hair, which was the only 
form of hair removal used by everyone. Rosie was 
taught how to ‘sugar wax’ by her mother and older 
sisters. By working in her cousin’s salon after school 
as a teenager, she learned the tricks and techniques 
for the best and gentlest results. When Rosie moved 
to the UK in 1987 with her young family, she wanted 
to start working as a mobile beauty therapist but 
to her amazement sugar waxing didn’t exist, she 
couldn’t find the product materials anywhere, so she 
started making her own! 



Seeing an advantageous 
gap in the market, 

Rosie and her husband 
Hafiz decided to 

introduce sugar waxing 
to the UK. They started 

manufacturing at home.

With the success of their small-batch retail 
product and a ‘by chance’ visit from none other 

than ‘Anita Roddick’ (Founder of The Body Shop), 
they became a supplier of this ethical, vegan 

hair removal brand for more than 18 years until 
global giant L’Oreal bought the company in 2006.

After The Body Shop Rosie and Hafiz launched 
Sugar StripEase their first retail brand. Sugar 

StripEase was launched in 2009 and was stocked 
with Ulta the US’s fastest growing beauty retailer. 

Sugar StripEase was sold globally for 10 years until 
it was time for a fresh look and name.

Their key aim is to continue bringing an ethical 
and eco-friendly alternative to traditional waxes 

to the mass market, with an approachable 
and easy-to-use product that is 100% Natural, 

ethically sourced, environmentally friendly,  
and cruelty free. 

Having quickly outgrown the kitchen they found 
premises nearby, where the sugar wax is still 

manufactured by Rosie and her family today. It 
is still a family-owned and operated business. 
Rosie was joined by her son Noor in 2019 and 

re-branded her business Sugar Coated. 



Introducing 
The Sugar Coated 
Product range:

Pure Fine Talc Soothing Mist

 > Ultra-effective hair removal 
treatment for unwanted hair

 > Genderless 

 > Suitable for all body parts

 > Easy to use

 > Gentler on your skin than 
waxing and kinder to the 
environment. 

 > Prevents ingrown hairs

 > Suitable for all skin types

 > Salon Quality Treatment at 
home

 > Suitable for pre-tanning or 
pre-tattoo preparation

 > Perfect for pre - Op 
preparation

 > 100% natural ingredients, 

 > Made from just sugar and water no 
nasties

 > Water soluble making any mess easy to 
clean up, 

 > Instantly biodegradable for safe and 
easy disposal, 

 > The ethical and eco-friendly choice 
with reusable strips, and vegan and 
cruelty-free ingredients. 

• Pre-use to dry the skin.

• Pharmaceutical grade.

• Free from titanium 
dioxide.

• Free from fragrance  
or perfune.

• Post-use to calm skin.

• Removes sticky residue.

• Formulated with Witch 
Hazel (to soothe the skin) 
and Bergamot (to nourish 
and moisturise).



Treat every body part  
  with essential oils

Range continued... 

Lemongrass

 Underarms Hair Removal Kit 
has the added delectable scent 
of Lemongrass which not only 

smells fresh it has amazing 
antibacterial properties that 

will leave your underarms 
feeling smooth, clean and 

smelling great. 

Leg Hair Removal Kit contains 
one of our favourite essential 

oils, Rosehip! Its incredible 
properties help keep your skin 
nourished, moisturised, and it 
is known for reducing stretch 
marks making it ideal for legs.

Bikini Line Hair Removal Kit is 
designed to make your waxing 

experience as pain-free as possible. 
We have achieved this by adding 

Calendula! This beautiful essential 
oil will help soothe and calm your 

skin. It doesn’t have a strong 
fragrance leaving the area feeling 

clean and natural.

Facial Hair Removal Kit 
includes Lavender essential 

oil. We have chosen Lavender 
especially for the face for its 

soothing effects, and Lavender 
is amazing for stopping 

inflammation and reducing 
redness and soreness

Lavender Calendula Rosehip



Proud to be:



Global Reach 
To Date...

Distribution in over 20 Countries spread across 4 Continents. 

We are very close to expanding into South Korea and Middle 
East giving us a foot hold into Asia as well.

List of Countries Sold in:

Cyprus
Germany
Australia
Norway
Greece
France

New Zealand
Iceland

Czech Republic
South Africa

Croatia
Slovenia
Estonia

Denmark
Canada
Belgium

Netherlands
Luxembourg

Ireland
USA



Currently stocked in...

(Global in 15 countries)

B E AU T Y

Studio.co.uk





What sets 
us apart  
from our competitors?

Traditional waxes for  
at-home hair removal are 
created with only one aim, 
to remove the hair.  
 
Because this is the only 
objective there is little care 
given to anything else. A 
regular wax is effectively 
designed to be a glue that 
sticks to the skin and will 
remove the hair from the root 
but also layer of skin with it!  

At Sugar Coated we think hair removal should be about more than that.  
 
We have created a product that is gentle on the skin and even acts as 
an exfoliant. Taking care of the skin is as important as removing the hair 
to prevent any further damage and side effects such as ingrowing hair. 
We are also firm believers in ethical and green beauty, values which are 
at the core of our company. This is why as a business we are 'Leaping 
Bunny Approved' and also registered  with The Vegan Society.  
 
We also ensure that all of our packaging is 100% recyclable and our 
removal strips can be washed and reused time and time again, reducing 
waste. Our sugar wax is biodegradable and made from sugar syrups 
only, so any wasted formulation doesn't damage the environment and 
won't end up in landfills.  

gentle

ethical

green

recyclable



Market 
Competition

Brand Sugar Coated Nads Parissa Moom Veet 
Product Full Body Hair Removal Natural Sugar Wax Warm Wax Tea Tree Hair Removal Oriental Wax
100% Natural Y Y Y Y N
Made with Pure Sugar Y N N N N
Suitable for All Body Parts Y N N Y Y
Safe to use on Skin Tags and 
Healed Scars

Y Y Y Y N

Leaping Bunny Approved Y N Y N N
Vegan Society Trademark Y N N N N
Water soluble Y Y N Y Y
Non-toxic for Waste Disposal Y Y N Y N
15 Reusable Strips Y N N Y N
Made in UK Y N N N N
No Perfume Y Y Y Y N
Uses Thickening Agent N N N N Y
Unnecessary Ingredients N Y Y N Y
Ingredients Sucrose, Aqua Sucrose, Aqua (Water), Phoenix 

dactylifera (Date) fruit extract, Mel 
(Honey), Acetum (Vinegar), Citrus 

limon (Lemon) juice, Caprylic/Capric 
triglyceride, Citric acid.

Sucrose, aqua, glycerin, chamomilla 
recutita, citric acid

“Chamomile 
Lemon Juice 
Tea Tree Oil 
Sugar Cane 

Water”

Sucrose, Aqua, Citric Acid, Par-
fum, Solanum Tuberosum Starch, 

Myrocarpus Fastigiatus Oil, Cedrus 
Atlantica Bark Oil, Citrus Aurantium 

Dulcis Peel Oil

Price£/100g 5,99 6,46 8,66 13,21 3,33



Social Media Followers 

3,444

Followers 

2,309

Events

 > We work closely with our partners to create a 360 launch 
programme through PR and social media. A sample of 
tailored approach could be provided on request

 > To promote our launch with Next, Rosie ran a series of Zoom 
demonstration calls with press and influencers. They would 
be sent a kit and would wax along with Rosie, getting tips 
and advice along the way.

 > We work strongly with a number of micro influencers and we 
ask them to promote out launches.



In-store pos We have available POS and 
information leaflets are 

available on request



PR and Marketing 



Customer Reviews

So this is the first time I’ve even used this kind of wax 
I’ve used the Veet wax strips before but they are quite 
harsh on my skin so thought I’d give this a try. I have to 
say for someone who’s never used this kind of product 
before its SUPER easy to use and I love the fact you can 
just let the used strips soak in a bowl of water water and 
after about half an hour or so....they’re clean!! And you 
can reuse the strips once you’ve just pulled it off your 
skin....so example, you apply the wax to your leg, rip it 
off with the strip...that same strip you can place on a 
different patch of your leg and use it again! Saves a lot 
of wax!! Makes your skin feel super soft and you can just 
use a cloth and water soapy water to rinse any residue 
off! I’ve never been so impressed with a product before! 
I would like to know if you can buy the tub of wax on 
its own though instead of the whole kit given its all 
reusable?!

Love this product!!! super easy to use, didn’t hurt 
at all worked amazing and the reusable strips were 
great, super easy clean up. One of my favorite Amazon 
purchases ever!
March 2021

I have been waxing for more than 25 years, have tried 
all different types of wax, in salons with professionals, at 
home, you name it and this is by far the best wax ever. 
No pain whatsoever, all the hairs removed in one go and 
the skin is super soft afterwards. Love it!!!

After months of torturing myself with an epilator 
this wax is a saviour! Far less painful, if you follow the 
instructions and pull in the right angle. Could have done 
with a few more strips of paper. Otherwise brilliant. 
I don’t usually write reviews, this was worth telling 
people it is really good!!

Most impressed and only glowingly positive things 
to say. With a little preparation time and without 
interruptions, quick, easy and pain free. Razor in the bin 
and never to be replaced, thank goodness! Enjoying not 
having to go to the salon and the washable strips - the 
best purchase I’ve made in quite some time. Plus good 
value too.

Absolute bargain!!

Amazing product!!!!! No pain whatsoever

Amazing product!!!!!
Revolutionary product!!!!!

Jess

Sabrina Mariana Gerk

Mom D
Resiegh 



SugarCoatedHairRemoval.com

Contact information:
Marion – sales@sugarcoatedhairremoval.com

Unit 50, Leyland Trading Estate, Wellingborough, Northamptonshire, NN8 1RS, UK

Thank you


